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Total number of calls to surgery:

Referrals Made:

Total digital requests submitted

to practice:

7,930

T 152 (7,778)

428

T 11417

2,601

M 52 (2,549)

<o

5,705

4 -1,419 (7,124)

Number of calls answered within two minutes:

a

Administrative Communicatio

|

Appointments - Seen:

2,925

T 297 (2,628)

ns Issued (letters/emails):

6,736 (94.887%)

1T 349 (6,387)

25,699

T 2,291 (23,408)

o 2

Items issued via prescription:

4 -84 (388)

Text Messages Sent and Received:

= 363 (5.113%)
X T 8(355)

Appointments - DNA:;



