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Telephony 

Total number of calls to surgery 7254 

Number of calls answered within two minutes 4956 

Number of calls abandoned 1692 

Prescriptions 

Items issued via prescription 34266 

Referrals 

Referrals made 369 

Med3s  

Med3s issued 75 

Administrative Communications 

Administrative communications issued (letters/emails) 2245 

Text Messages 

Text messages sent and received 11 

Digital Requests 

Total digital requests submitted to practice (via both specific platforms, such as eConsult, or email) 491 

 


