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Total number of calls to surgery: Number of calls answered within two minutes: Items issued via prescription:

J 308 ‘E 1,963

= 0 (308) T 69 (1,894) 4 -403 (430)

Referrals Made: Administrative C ications Issued (letters/emails): Text Messages Sent and Received:

6,260 = 4,101 (65.511%) el 2,159 (34.489%)
9 1T 367 (5.893) J T 212 (3,889 P 1 155 (2,004)
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